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Next, your Solutions Consultant will 
liaise with our experts to build a 
solution designed to fit your business’s 
precise needs.

Your inital consultation involves 
talking to one of our expert 
Consultants, either by phone or 
video chat.  The purpose at this 
stage is to  help us understand your 
business goals and requirements.               

consultation
INITIAL

solutions
CUSTOM

Once your order is placed, we 
liaise with you every step of the 
way, communicating timelines  
and delivery details for each 
element of your new solution.    

onboarding
EFFORTLESS

Now that onboarding of your 
solution is complete,  our 
friendly Service Desk team are 
on standby ready to help you 
whenever you need it.

partnership
ONGOING

  

MANAGED IT COMMUNICATIONS UTILITIES

IT Support 

IT Security

Cloud Services

Print Services

Fixed Telecoms

Business Mobile

Connectivity

M2M & IoT

Energy & Water

Free bill analysis

Fully managed service

Risk free 
price guarantee

At Curveball Solutions we believe in helping our clients simplify their business opera-

tions to achieve commercial success through technology. We do this by providing 

impartial advice with innovative, tailored solutions designed to help your business 

save time and reduce costs.  

Our key aim is to act as an extension of your business, not just as a supplier, but as a 

trusted partner. Our dedicated Solutions Consultants have built long-term relation-

ships with our clients, providing access to expert advice and a range of benefits 

offered by our carefully selected partners. 

The key message I want to get across though is this;  it’s not about us, it’s about you. 

We are driven to resolve your operational headaches so you can do what you do best, 

because when you’re succeeding so are we.

We look forward to helping you succeed.  

Best wishes,

Welcome to
curveball
solutions

Our
Approach

Your Success
Roadmap

dave.brown@curveballsolutions.com

Dave Brown
Owner / Curveball Solutions UK Ltd

https://www.curveballsolutions.com/managed-it/
https://www.curveballsolutions.com/communications/
https://www.curveballsolutions.com/utilities/


VIRTUAL 
FIREWALL

ANTIVIRUS 
MALWARE & 

RANSOMWARE
PROTECTION

EMAIL
PROTECTION

IT 
SECURITY

CLOUD
SERVICES DISASTER 

RECOVERY
AS A SERVICE

INFRASTRUCTURE
AS A SERVICE

DATA 
BACKUP

BUSINESS 
    APPLICATIONS

MOBILE
DEVICE

MANAGEMENT

MICROSOFT
365 + TEAMS

BENEFITS OF CLOUD SERVICES

• Safe and secure business data
• Fast restore of data in case of a data loss event
• Increased resilience
• Improved business continuity
• Easy to collaborate and communicate 

Next page

Curveball SolutionsManaged IT

Providing you the tools to run your 
business productively, supported by a 
safety net to keep it up and running if 

disaster were to strike.

As part of a Managed IT solution, we can take care of your network, 
infrastructure, applications and support needs.  We are here to help 
ensure that your IT provision delivers a strong foundation for your business. 

I couldn’t be happier with the service we have received from Curveball. There is 

always the concern with any new supplier that they will promise the world to 

secure the business, and then disappear once the contract is signed. 

This has definitely not been the case with Curveball Solutions.

ALL ABOUT FOOD

IT 
SUPPORT

IT Security

Cloud Sevices

IT Support

OPTIMISE INFRASTRUCTURE PERFORMANCE

Maximise uptime and resilience with guaranteed SLA’s

SIMPLIFY SUPPORT
Access to wide-ranging technical expertise for all 
Managed IT and Communications needs

IMPROVE SECURITY
Improve policies and security protection with 
IT support and work through risk management plan

https://www.curveballsolutions.com/managed-it/it-security/
https://www.curveballsolutions.com/managed-it/cloud-services/
https://www.curveballsolutions.com/managed-it/it-support/


Curveball Solutions

MANAGED
IT SUPPORT

Perfect for SME’s

COMPLEMENTARY
IT SUPPORT

For in-house IT teams

SIMPLE
& SECURE

24/7 SERVER 
MONITORING

NO HIDDEN 
COSTS

DISCOUNTED 
ONSITE VISITS

ACCESS TO 
TECHNICAL 

EXPERTS

PREVENTATIVE 
MAINTENANCE 

& UPDATES

IT Support Packages
Server/Desktop/Laptop

Systems Management

Patch Management 

Remote Management Tool

Antivirus

Endpooint Protection

Business 
Support

Add Ons

+ Printer Support

+ Mailbox Support

+ Network Support

+ Cloud Back Up

+ Server Virtualisation

Ideal for small to medium sized businesses and internal IT teams, our 
IT Support packages offer cost-effective yet unlimited support with 24/7 
monitoring of your IT infrastructure and systems.

Unlimited yet cost effective 
IT Support for your 

Enterprise,  SME or in house IT team.

Enjoy peace of mind by outsourcing your IT Support to 
a partner with over 20 years technology expertise.

You can be confident that while we can manage 
your IT, your team can focus on what you do best.

We will be on stand-by for when you 
need some extra IT support. 

Whether you need a new user or 
printer set up, have forgotten a 

password or an application is 
crashing, our technical experts will 

be on hand to help. 

As your virtual IT department, we 
help ensure that your systems are 
on and ready to perform, allowing 
you to focus on your business. Our 
technical team detect and work to 
resolve network issues before they 

can disrupt your work.

I’ve got to be honest, every time I call, the IT Support team are on it straight away. 

They always go above and beyong for us. It’s great that we can now be confident 

in our IT with Curveball supporting us. I would recommend Curveball Solutions to 

any business looking to secure their IT infrastructure, anywhere in the UK.

TARDIS ENVIRONMENTAL UK

IT Support

For more information visit curveballsolutions.com

Business 
Support+

From £17.50 From £20.00

https://www.curveballsolutions.com/managed-it/it-support/
https://www.curveballsolutions.com/


Curveball Solutions

Key Benefits

Reduce the risk of hidden IT 
vulnerabilities causing disruption 
and downtime

Gain a clear understanding of your 
networks assets and health

Minimal effort on your part, sim-
ply book a scan and receive your 

360° Network Health Report

Our Approach

01

02

03

NETWORK HEALTH CHECK

We perform a scan of your network remotely – no need to attend your 
premises or cause any disruption. The scan takes approximately 45 minutes 
to run, leaving no software installation or diagnostic agents behind on your 
network.

360° NETWORK HEALTH REPORT

The data is collated to produce your 360° Network Health Report, providing 
you with a snapshot of your network. Including independently scored, 
measurable data, the report provides you with a clear 
understanding of your network’s assets, health and security risks.

REVIEW OF FINDINGS

Review the report findings with one of our experts and receive no-obligation 
specialist advice on how to reduce your Network Risk Score.

This service is completely free and you are under no 
obligation to retain us. However we know that if a serious 
problem on your network is detected, you’ll want to take 
action to resolve it and you might need our help.  If so, we’ll 
provide you with a proposal to remedy the situation. 

IT 
Health Check

Add significant value to your 
business and reduce the risk of 

disruptive and expensive downtime. 

In a world defined by the effective use of technology, it is of great reassurance to 

work with a partner such as Curveball. Would I recommend Curveball? 

Without hesitation.  

NATIONWIDE FIRE SPRINKLERS

9/10 computer networks have potentially serious IT problems sitting 
undetected. Yet by running an IT Health Check you can quickly find out your 
company’s Network Risk Score and access expert advice on how to reduce it.

Our IT Health Check service analyses your net-
work and identifies vulnerabilities that can put 
your data at risk. 

Developed in partnership with the 
Massachusetts Institute of Technology (MIT) the 
IT Health Check analysis and report will help your 
business identify all network assets and deter-
mine how to avoid expensive downtime and 
disruption.

A comprehensive 360° Network 
Health Report

Details of all connected endpoints 
on your network

Your Network Risk Score

Analysis of potential issues

Review of findings with an expert

What will I recieve?

A 45 minute (approx) IT Scan

Scan is performed remotely, no need 
for us to attend your premises
 
No software installation or diagnos-
tic agents left behind on your system

Cutting edge technology developed 
in partnership with MIT            

What is involved? It’s as simple as that. Our aim is to help your business 
succeed, whether you use us or not. However we do hope 
that after reviewing your networks health with our experts, 
you will take advantage of our expertise in helping 
businesses do what they do best without IT hassle.

Is your confidential company data 
on the dark web?

Are your employees passwords secure?

Request a free IT Health Check 
today to get the full picture

https://www.curveballsolutions.com/book-your-it-health-check/


Curveball Solutions

CLOUD 
HOSTED

SYSTEM
MIGRATION

MAINTENANCE

EASY WEB 
CONFERCING

CHEAPER
CALLS

NEVER MISS
A CALL

MANAGED
MOBILE

FLEXIBLE
PURCHASE

TECH
FUND

WIRELESS 
CONNECTIVITY

LEASED
LINE

FIBRE TO
THE PREMISES

Telecoms

Mobile

Connectivity

Communications

Curveball Solutions look after all our communications - we like the idea of having 

all our services with one provider. I would recommend giving Curveball Solutions 

a chance to look at your infrastructure to see where they can help you. 

LINCOLNSHIRE ARMY CADET FORCE

Key Benefits

Increased productivity 

Simple to use

Improved security

Achieve more control 

Reduced training needs

Save time, money and hassle 

Ensuring your business has the right 
communication tools to succeed.

From providing the best connectivity solution for your business to perfecting 
one single user experience, we’ve got solutions for every business. 
Equip your workforce with the most effective communications solution 
- with the right tools your people can easily connect, collaborate and create, 
boosting productivity and streamlining operations.

Achieve 
seamless access

to multiple channels 
from one place under 
one phone number, 
using one account 

& identity.

0151 547 4321 

hello@curveballsolutions.com 

www.curveballsolutions.com 

http://www.curveballsolutions.com


Curveball Solutions

WATER AUDITENERGY  AUDIT

We can lock in low prices up 
to 12 months before its time 
for you to renew your energy 
contract. 

During this period we will con-
tinue to monitor the market 
and if we find a cheaper price 
we will update your contract.

LOCK IN LOW 
PRICES EARLY

If the renewal price you receive 
from your current supplier 
turns out to be cheaper, you 
will be under no obligation. 

In fact, you will have the peace 
of mind that you have the best 
deal available on the market.

RISK FREE PRICE 
GUARANTEE

With a free water audit, we can 
save you an average of 30% 
off your water and wastewater 
charges. 

Plus, we can claim back refunds 
from your water providers, you 
could be due between 
£500 and £10.000.

£ SAVE & CLAIM 
MONEY BACK 

         

FULLY 
MANAGED

ONBOARDING
SERVICE

BILL 
MONITORING 

SERVICE

We manage all aspects of the switch over from your current 
supplier to a new one, ensuring the process is seamless without 
hassle or downtime of your supply.

We’ll monitor your contract 
and spending across multiple 
locations to ensure that you 
never fall into out-of-contract 
rates. 

Utilities
Management

We take care of searching for the best 
utilities prices offering you a money 
saving, friendly and reliable service.

Regardless of your business size or the number of locations, we have the 
experience and the partnerships to help you access the lowest utility prices.

We have been using Curveball for many years. No job is too small and they always 

go the extra mile whenever we need assistance so would happily recommend 

their services.

CONTRACT SECURITY UK

FREE BILL ANALYSIS

Get a free utility bill check and see if we can save your business 
money. Our free, no obligation utility bill review service is simple and 
stress free.

We save you the time and effort of scouring the energy market for 
the best energy deals, then help you lock in low prices while they are available.

SIMPLE & 
STRESS 

FREE

SAVES  YOU
TIME & 
EFFORT

Key Benefits

Enjoy peace of mind knowing 

you have the best deal available

Simple and stress free, we 

manage the full process from 

price checking to managing 

supplier switch overs

Saves you the time and effort 

of combing the energy market 

SHRINK
YOUR 
BILLS

Send us a recent utility bill and find out 
how much we could save your business

utilities@curveballsolutions.com
£
MONEY 
SAVING



Get in touch

Curveball Solutions UK Ltd
Suite 5, Enterprise House, 
Moorgate Point, Moorgate Road, 
Liverpool, L33 7XW

0151 547 4321 

hello@curveballsolutions.com

curveballsolutions.com
Let’s 
Connect

http://www.curveballsolutions.com
http://
https://www.linkedin.com/company/curveballsolutions/
https://twitter.com/Curveball_Sol

