
Frequently Asked Questions                                                                                               

 

Is Skype for Business a rebrand or a new product?  

Both. Microsoft are releasing a new client experience for mobile, tablets and desktops, new server release, 

and updates to the service in Office 365 under the Skype for Business name. 

 

When is Lync actually changing to Skype for Business?  

The Lync 2013 client will become Skype for Business with the April Office update. Microsoft will begin 

releasing the new Skype for Business service to Office 365 customers in late April, and will roll it out to all 

customers by the end of May. 

Is there any change to the existing Skype brand used by consumers? 

No. The consumer experience that people around the world know and love will continue to be referred to 

as Skype. Consumers will still be able to use Skype the way they always have – with the same user account, 

contacts, user interface and functionalities that they have always used. 

Will Skype for Business automatically replace Lync Online for Office 365 customers? 

Yes. Microsoft will automatically update the Lync Online service to be Skype for Business Online, and all 

customers should be transitioned by the end of May. This change will result in new branding and messages 

in the administrator portal, but is independent of the Skype for Business client change. 

How will the product experience change when Lync becomes Skype for Business?  

The best features of Lync and Skype have been combined in a Skype-inspired user interface for an intuitive 

experience that is similar whether you are in a work environment or communicating with friends and family.  

Skype for Business features will include:  

 

and video  

 

 

 

Will Skype for Business customers be able to contact Skype users with full functionality?  

Skype for Business users will be able to use IM/chat, audio, and video to communicate with users of Skype 

consumer clients. Skype for Business users can also invite anyone, including Skype consumer client users, to 

join a Skype for Business meeting using a browser.  

 

Which functionality won’t be available in communication between Skype for Business users and 

Skype users?  

Skype users will be unable to see shared screens and join multi-party meetings 

 

Will customers be able to merge my Skype for Business and Skype log in and password?  

No. Skype and Skype for Business are two separate offerings with different user IDs and passwords.  

 

Will users of Skype consumer clients have access to the same features as Skype for Business 

users?  

No. Skype consumer clients will maintain the same communications calling capabilities that they have 

today, but will not have access to the full Lync feature set available in Skype for Business. In addition, Skype 



consumer clients do not provide administrators with the security, compliance, and control features available 

to enterprises who use Skype for Business. 

 

Will there be any changes for Lync 2010 or Lync 2013 customers and users?  

Microsoft are updating the Lync 2013 client to enable 2013 customers to use the new Skype for Business UI 

immediately. There are no changes for Lync 2010 customers. However, it is worth noting that where Lync 

Meetings are set up by customers using Lync 2010, Skype for Business users will access via the Lync Web 

Apps page into the Lync 2010 client.   

How do the security features of Skype for Business compare to Lync?  

Skype for Business has all the same security features and mechanisms as Lync: end to end encryption of all 

signalling and media, authentication and authorization through Active Directory control, and eDiscovery 

and other compliance capabilities. 

 

Will there be a new Skype for Business mobile app?  

Yes, new Skype for Business mobile applications will be available on iOS and Android in the coming months. 

In the meantime, customers can continue to use the Lync mobile clients with Skype for Business. 

 

How does the user experience compare between Skype and Skype for Business?  

Skype for Business is designed to take advantage of the familiarity people have with Skype, making it 

simple and easy to adopt. It adds features from Lync that are valuable in a work context.  

 

How will a user know if they are using Skype or Skype for Business?  

While the Skype and Skype for Business clients share a common look and feel, they remain two separate 

clients with distinct branding and feature sets.  

 

Will Lync users lose any functions or features when the product becomes Skype for Business?  

No. 

 

Can customers still purchase Skype for Business Online as a standalone service?  

Yes. 

 

 

 


